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Instructions: List all major deviations, complaints and their related cause(s), corrective action(s), preventative measures and modified procedures. Record that employees have been trained on the new procedures.

	Date/Time of Deviation or Complaint 
	Major Deviation/Complaint and Description
	Corrective Action(s)
	Prevention of Recurrence


	New/Modified Procedures
	Employee Trained on New Procedures? (()
	Signature of Person Responsible for Re-Training OR Carrying out Deviation Procedure
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